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Updated Specialized Services Policy 2025-2026

This policy has been created and updated based on the latest version of the ADEK Inclusion Policy
September 2025.

Specialized Services Policy

Policy Title: Specialized Services Policy Scheduled
Revision Date: August 2025

Issue Number: Issue No. (2)

Updated by: Head of Integration Approved

by: School Principal

**Vision**:

Innovative education that enables all students to take full advantage of their status to be

eligible to compete on a global level.

**Our Goal**:

Facilitating the process of providing specialized therapeutic services to each student from
specialized centers within the support spaces of the school after the students in need of

external support have been identified.

**Our Strategy**:

1. Follow up, evaluate, and monitor the quality of specialized therapeutic services
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provided by accredited centers within the school.
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2. Accredit specialized centers within the Emirate of Abu Dhabi that are contracted
with the Ministry of Education.

3. Issue periodic reports detailing students’ progress.

**Specialized Therapeutic Services Policy in Schools**:
Referral System:

e The student is assessed at the time of application and prior to registration through a medical report
and observations indicating the need for specialized services. The necessary reports are then sent

to the Learning and Knowledge Department, which responds to the school within seven days.

e The student may also be assessed through the school’s referral system. The evaluation is conducted
by the Integration Department, teachers, and the medical report. Afterward, the student is

registered in the specialized services system and selects a center and doctors for further evaluation.

Contracting with a Guardian:
After evaluating the student and determining their specialized needs, the number of additional sessions
and associated fees are calculated and added to the parent’s additional charges. The parents are informed
of the students’ needs and the services to be provided. All details, including the names of the center and
school, contract duration, student name, and services offered, are recorded in the contract, and the parent

is responsible for covering all necessary expenses.

Support Areas:

The school is committed to providing dedicated support spaces, such as special education rooms and
resource areas, to facilitate the delivery of support services and ensure they are equipped with the

necessary materials
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** Detection and Identification **:

1. Conduct a case study beginning with a meeting between the parent and student,
documenting the parent’s observations regarding the student’s strengths, weaknesses,
and concerns.

2. Prepare an assessment form to evaluate the student’s abilities across reading,
writing, arithmetic, cognitive skills, life skills, and social communication.

3. Collect reports from teachers, medical professionals, and parents, and observe and
evaluate the student’s overall situation.

4. Provide training workshops and support for teachers on understanding students and

implementing effective strategies to address their needs.

Registration Requirements:

1. The school shall specify a list of accredited centers for student enrollment, certified
by the Department of Learning and Knowledge.

2. The school identifies eligible students and registers them in the Ministry’s
specialized services.

3. Parents may choose a center not on the list, provided that the center is registered
with the Department of Learning and Knowledge.

4. Selection of specialized specialists is coordinated through the Department of

Learning and Knowledge.
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Agreement between the Center and the School

Roles and Responsibilities
1. School Leadership**:

e Ensure that inclusive education is prioritized within the school’s strategic plan.
e Allocate resources and provide support for inclusive education initiatives and dedicated support
spaces.

e Oversee the development and implementation of inclusive education policies and practices.

2 ** Head of inclusion **:

e Lead the special education team and coordinate services for students with additional educational

needs.
e Provide training and support for teachers and staff.
e Communicate with families regarding external centers.

e Identify students and register them for specialized services.

3 **Teachers**:

Implement inclusive teaching practices in the classroom.
Develop and adapt lesson plans to meet the needs of all students.

Collaborate with the special education team to support students with additional educational needs,

including guidance from external centers.
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4 Support Staff:

e Provide assistance in delivering individual support and interventions.
e Monitor and report on student progress.

e Assist during assessments and in-class activities.

5 Parents/Guardians:

e Engage in regular communication with the school regarding their children’s progress and needs.
e Participate in the development and review of Individualized Education Plans (IEPs).
e Support their children’s learning at home.

e Cover all financial obligations related to the student’s needs at accredited centers.

6 **Students**:

e Actively participate in learning processes and set personal academic goals.
e Communicate their needs and request support when necessary.

e Engage with peers in a respectful and inclusive manner.

Referral System™*:

e Address the case once it is identified that the student requires psychological support from the
school’s specialists.

e If the case requires external support, the school (through the appropriate officials) informs the
parents of the details so they can refer the student to external specialists.

e Follow parent notification and engagement procedures, including notifying parents when signs of
concerning behavior are identified. The decision on whether and how to inform parents should
prioritize the student’s best interests.

e Handle self-referrals made by the student with careful attention and full support,.............
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Confidentiality

The school and its counselors are bound by confidentiality requirements in accordance with Decree
No. 45 of 2021, Article 3.5 of the Federal Law on the Protection of Personal Data, the Code of Practice
and Professional Ethics for Social Care Professionals in the Emirate of Abu Dhabi (Department of

Community Development, 2020), and other relevant government regulations.

Manage payments

Parents make payments directly to the center.
Payments made to the school are limited to basic expenses.

The school may retain up to 10% of the center’s registration fees as an administrative fee.

Monitoring and evaluation

The Integration Department ensures the quality of the services provided and prepares

official reports for the administration on each student’s progress.

Principal: Ms. Jamila Al-Ketbi
Date: 18 August 2025

Designed by : Shady Aly , IT Coordinator

(AT (Sl (LS (uBLAT (A 340 19395 @GILISY (JaIS (J Dhaiiul gons Alial] acas (HSuad (§ el @ilate 1Lwrd)

Tel.:+971 3 7679322 Fax: +971 3 7679732 P.O. Box: 17549 Al Ain, U.A.E.

ablished in 1988 Website:epsalain.ae E-mail: emiratesaa.pvt@adec.ac.ae




